DISPUTE PACKET - ORDER CT-0926-0001 - GREATHUB (TEST MERCHANT) CT-0926-0001

M er chandise not as described

What the customer approved and signed, what the evidence said at purchase, and what arrived. The merchant can read
the same page as proof of exactly what was approved.

NOT SCANNED YET

Demo plan: built from Cartel's flagship fixtures. The signature is made with Cartel's published demo key (seed: sha256 of "cartel-demo-signing-key"),
not a person's passkey, so it proves the files are intact, not who approved them.
Findings

* Not scanned as received yet: Birchline Compact Desk 46.5" (GTIN 00812345000108); Kestrel Mesh Task Chair (GTIN
00812345000207); Halden M27Q-USBC 27" 4K USB-C Monitor (GTIN 00812345000016); Loop USB-C Cable 100 W, 2 m
(GTIN 00812345000405); Pica 1080p Webcam (GTIN 00812345000504).

1. Approved (signed)

Contract v8

SHA-256 (JCS) sha256: c5acf 7a641f 6¢c977795a6b2213e9528e1a0066e8d7f 2c8c0cf df a18477a52248

Signed Sep 26, 14:12 UTC

Paid Sep 26, 14:12 UTC

Total charged $870.37

ITEM SKU GTIN QTY UNIT PRICE

Birchline Compact Desk 46.5" BL- CD- 465 00812345000108 1 $229.00

Kestrel Mesh Task Chair KS- MESH- TASK 00812345000207 1 $189.00

Halden M27Q-USBC 27" 4K USB-C Monitor M27Q USBC 00812345000016 1 $309.00

Loop USB-C Cable 100 W, 2 m LOOP- C100- 2M 00812345000405 1 $19.00

Pica 1080p Webcam Pl CA-1080 00812345000504 1 $45.00

2. Facts at purchase (snapshots)

Birchline Compact Desk 46.5"

FACT VALUE EVIDENCE SOURCE

Desk width 46.5in Source says GreatHub - Sep 26,
14:02 UTC

Availability in_stock Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Delivery date Mon Sep 28 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Final sale no Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Price $229.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return fee $0.00 Confirmed GreatHub checkout - Sep

26,14:12 UTC



Return window 30 days Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Seller dm_seller_1 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Kestrel Mesh Task Chair

FACT VALUE EVIDENCE  SOURCE

Adjustable lumbar yes Source says GreatHub - Sep 26,
14:02 UTC

Chair comfort — Can't check  GreatHub - Sep 26,
14:02 UTC

Availability in_stock Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Delivery date Sun Sep 27 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Final sale no Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Price $189.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return fee $0.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return window 30 days Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Seller dm_seller_1 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Halden M27Q-USBC 27" 4K USB-C Monitor

FACT VALUE EVIDENCE  SOURCE

Screen size 27in Source says GreatHub - Sep 26,
14:02 UTC

Resolution 4k Source says GreatHub - Sep 26,
14:02 UTC

USB-C power 65 W Source says GreatHub - Sep 26,
14:02 UTC

Availability in_stock Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Delivery date Sun Sep 27 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Final sale no Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Price $309.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return fee $0.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return window 30 days Confirmed GreatHub checkout - Sep

26,14:12 UTC



Seller dm_seller_1 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Loop USB-C Cable 100 W, 2 m

FACT VALUE EVIDENCE  SOURCE

Cable power rating 100 W Source says GreatHub - Sep 26,
14:02 UTC

Availability in_stock Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Delivery date Sun Sep 27 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Final sale no Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Price $19.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return fee $0.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return window 30 days Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Seller dm_seller_1 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Pica 1080p Webcam

FACT VALUE EVIDENCE SOURCE

Availability in_stock Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Delivery date Sun Sep 27 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Final sale no Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Price $45.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return fee $0.00 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Return window 30 days Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Seller dm_seller_1 Confirmed GreatHub checkout - Sep
26, 14:12 UTC

Webcam resolution 1080p Source says GreatHub - Sep 26,
14:02 UTC

3. Recelved (scans)

Nothing has been scanned yet.



